
We see your 
future, and 

it’s less than 
30 days away!  

• ID cards are on their way! Since the cards are sent directly to our members’ homes, it may take up to 10 days for them to
receive them. However, ID cards are not required to receive services. Once eligibility is entered into the system, members
need only identify themselves as a BCBSTX vision insurance members, and then they can schedule their appointments at
an in-network provider of their choice.

• Finding a provider is easy! Members can visit https://member.eyemedvisioncare.com/bcbstx look up providers near their
homes or workplace. There is no need to register to view providers. Many providers accept online appointment scheduling.
Members can also find a provider by calling 1-855-556-8796.

• In the event employees have any questions on registering or accessing their benefits, please call 1-855-357-5228.
Your future is getting clearer!

Welcome to you and your employees!
Thank you for selecting vision insurance from TAC HEBP and Blue Cross and Blue Shield of Texas (BCBSTX)! 
Access to your new vision benefits is just a few weeks away! Since the effective date of coverage is fast 
approaching, we wanted to let you know a few important items…

Vision Insurance offered by Dearborn Life Insurance Company located at 701 E. 22nd Street, Lombard, IL 60148. Blue Cross and Blue Shield of Texas, an Independent Licensee of the Blue Cross and 
Blue Shield Association. EyeMed Vision Care, LLC and First American Administrators, Inc. are independent companies that offer provider network and administration services on behalf of Dearborn Life 
Insurance Company. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross 
and Blue Shield Plans. 752884.0923
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